
RESIDENT COMMENT FORM 
 

I hired __________________________________________________________________ 
              (name of company) 
 
to do _______________________________________________________ on my home 
  (type of work done) 
 
on ____________________________________ 
   (approximate date of work) 
 
I found this company to be:  (Please check any of the following that might apply.  If you check 
“No”, please explain or add any comments on the lines provided or on the reverse side of this 
form if you need more room.) 
Gave me a precise description of the work and materials to be supplied.      Yes       No 
 
Clearly explained what he was going to do and what I needed to do       Yes       No 
 
Was prompt (showed up on time, did not take too many breaks)                  Yes       No 
 
 Finished the job in the estimated amount of time         Yes       No 
 
Cleaned up after each day’s work           Yes       No 
 
Professional (spoke appropriately, was not loud, did not use foul language)     Yes       No 
 
Did exactly as they agreed to in the estimate                                                      Yes       No 
 
Pulled all the appropriate permits (did not ask me to do that job)                      Yes       No 
 
 
 
 
 
 
 
 
I would rate this company:    (Please Circle)    Lowest   1   2   3   4   5      Highest 
 
I would recommend this company to my friends and neighbors      Yes        No 
 
 
Name ____________________________________________   Date ________________ 
 
Address __________________________________________ 
 
Is it okay for residents to call you for a reference?         Yes            No, please don’t 


